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1992C&bleBm.amliell(lQU1ft~YQutQUU;e$lncreSSlU¥a'Ctkm~tt1ensurethatsmall cable
operators aretreate.a fairlylliruugh<mtlliL'i process,

Ekst. 1. urgeyou l{)CHnsidMrttw·ilnt)lIDt011 sfJ)aUcablep[le;ratorsQL~rtain0tlSWrner service
staml~ds.suph. .as .• fuc 10l$;:tt~tl1¢erWJljire.n1e~t.amjthefQul'''AP.tlt'~d6W .tbrin~5tllatipp
ttppolutments.. Many oftheset0gulatit¥mptesenta$~t#iM ~qtdrwtorsmallsysterus.~~mHy
those·in rural ateas, .Inm:mlyea$e8~fulmlnlCntQf llieseretjttJrementswuuhirmcesSJtat¢tllehiring
of additionalstaff Thiscqstc€mld fore~alMybe, pm;;seQoI1W the consumer, thus wundng
again.1t the goal ofmamJaiuing low cal'Hes'awvS.

Second.Tatge yputt)giv¢spr!eial cunsidel'11tkrndutillg ret)mt#~k~raR0na~ldW4p~meptation0frate
regulationS¥J W'obl~ms specific lOstuall operators.. A~youk#o.w. snlaHQpe.l'atorsface,u;nique
pmSStlres in the marketplace, such as lack ofc~pltal ffildlin1iteli revenue opportunities. Itismy
'hnpe that the new nlR~ n~,gula,!ion.'i wiHbe sensitive tollienccds ofsmall operators, and will allow
an apprnpriare degree offk~xibiHty in their implementation,

Finally, .1 would snppoft 11compre,henslveex<m)hlationnflh~J1llP1lFttJ:f lliermwregljlatiunst:m
small %tole oper-atGl's. Such itstudy-should assess the implWt&ltcn1'rentte~mhttiotl1:l, .·as wdl~s Jh¢
nt.~ed forappropriatt~ exemptions U) e-1l.$;urt~ that llie new regulations work to the grea,te:st advantage
nf the conStl.mec

ASyOtl know, mostufSoUthfJ.akntaJsservtgB~{ stl1@.lmmle,crm:wanlli$, .tedenitcable
mgulatipns.slmuld••be.tlexjbJe·emJ~ghtt)acggwrnodal~,lhell}heremC@1stramtsandspet~iW nee,tlsof
$1na1Icable companies. sollitttdte ltftditil:m·oftheirvaluabm servicetorumlAmerica ean he
continued, I appte-eiate ytlureffort~ in this regard.

Thank you for your attention to this huptwti1nt maHer,
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